December 8, 2009

ATTORNEY GENERAL ISSUES CEASE AND DESIST ORDER AGAINST
PREMIER TIMESHARE SOLUTIONS

BISMARCK - Attorney General Wayne Stenehjem today issued a Cease & Desist
Order against C & G Marketing Associates doing business as Premier Timeshare
Solutions of Palm Beach Gardens, Florida, and its principals, Jose Goyos, also known
as Jose Manuel Goyos, and Kristina Cameron for violations of North Dakota consumer
fraud, home solicitation sales, and do not call laws.

According to Stenehjem, Premier Timeshare Solutions falsely promises timeshare
owners that they have buyers for the consumers’ timeshares and then charges the
consumers thousands of dollars in advance for services or sales that do not occur.

Consumers filed a complaint with the Consumer Protection Division indicating they paid
$4,200 to Premier after Premier misrepresented it had buyers. The buyers never
materialized and the sale never occurred. The consumers repeatedly attempted to
contact Premier who either never answered the calls or its message box was full and
would not accept their messages. The consumers were informed their file had been
referred to Premier’s “refund department,” but they have never received any refund.

Stenehjem directed the Consumer Protection Division to investigate the complaint.
Premier failed to respond to an initial inquiry from the Consumer Protection Division.
The investigation, however, reveals a pattern of complaints elsewhere in the country.
“Premier’s deceptive sales practices constitute an absolute scam. Premier’s claims that
they have buyers for the timeshares are untrue and are nothing more than a ruse to
obtain money under false pretenses,” Stenehjem said. “This conduct in North Dakota
will be prosecuted.”

According to Parrell Grossman, director of the Consumer Protection Division,
consumers should be very cautious about services that claim to sell timeshares. “These
entities charge significant fees to either take or sell a consumer’s timeshare property,
and owners should first carefully consider other legitimate alternatives,” Grossman said.

Consumers with questions about Premier Timeshare Solutions or solicitations to sell
timeshares should contact the Consumer Protection Division toll-free at
1-800-472-2600.
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sales contract signed by the consumer, in violation of N.D.C.C. § 51-18-04.2; and 6)
engaging in telephone solicitations to the telephone line of any subscriber in North
Dakota who, for at least 31 days before the date the call is made, has been on the North
Dakota or Federal Trade Commission do-not-call list. ~Respondents also shall
immediately CEASE AND DESIST from issuing any invoices or bills to North Dakota
consumers for the sale or listing of timeshare property listings, memberships, or other
services related to the sale of timeshare properties and CEASE AND DESIST from
taking any payments from North Dakota consumers including, but not limited to, direct
debits or withdrawals from North Dakota consumers' bank accounts, cash, checks, or
credit card payments for the sale of timeshare property listings, memberships, or other
services related to the sale or listing of timeshare properties.

YOU ARE NOTIFIED that pursuant to N.D.C.C. § 12.1-09-03 a person is guilty of a
criminal offense if he or she intentionally "alters, destroys, mutilates, conceals, or removes
a record, document, or thing with intent to impair its verity or availability" in an official
proceeding. As such, intentional destruction of any documents related to this matter may
result in criminal prosecution.

NOTICE OF CIVIL PENALTIES

YOU ARE FURTHER NOTIFIED that pursuant to N.D.C.C. § 51-15-07 any
violation of this Cease and Desist Order is subject to civil penalties not to exceed $1,000
per violation. Any violation of this Order that also is a violation of N.D.C.C. ch. 51-15 may
result in additional civil penalties of not more than $5,000 per violation. Any violation of
this Order that also is a violation of N.D.C.C. ch. 51-18 may result in additional civil
penalties of not more than $5,000 per violation and is a Class B misdemeanor. Any

violation of this Order that also is a violation of N.D.C.C. ch. 51-28 may result in additional



civil penalties of not more than $2,000 per violation and additional civil penalties of not
more than $5,000 per violation as a separate violation of N.D.C.C. ch. 51-15. Such
penalties are separate and in addition to any civil penalties, costs, expenses, investigation
fees, and attorney fees pursuant to N.D.C.C. ch. 51-15 or any other applicable statute.
Nothing in this Order is intended to limit or waive any rights and remedies available to the
State of North Dakota or consumers.
NOTICE OF RIGHT TO REQUEST HEARING

YOU ARE NOTIFIED that pursuant to N.D.C.C. § 51-15-07 you may request a

hearing before the Attorney General if such a request is made in writing WITHIN TEN

(10) DAYS AFTER THE RECEIPT OF THIS ORDER. Respondents have the right to be

represented by legal counsel at the hearing.

Dated this EJrkday of December, 2009.

STATE OF NORTH DAKOTA
Wayne Stenehjem
Attorney General
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Parrell D. Grossman, ID No. 04684
Assistant Attorney General
Director
Consumer Protection and
Antitrust Division
Office of Attorney General
Gateway Professional Center Suite 200
Bismarck, ND 58503-5574
(701) 328-3404
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